RMA, Return Material Authorization
LVI Low Vision International

Verkstadsgatan 5
Tel: +46 (0)470727700 | Fax: +46 (0)470727725

352 46 Växjö 
E-mail: info@lvi.se | WWW.LVI.SE
Sweden
	consignor:

     
[Your reference]
      

[Company name]
      

[Adress]
      

[City]
     
[Phone]
     
[E-mail]

	Consignee:
LVI Low Vision International
     
[Name]
SERVICE INFORMATION
Marcus Glad
service@lvi.se

+46 (0)470727709

	this form is to be used to request a RMA (return material authorisation). Please fill out the form correctly and send it to service@lvi.se, or YOUR responsible sales contact. IN returN, WE SEND YOU A RMA numBer to be marked on the gOods BEFORE THE PRODUCT IS SENT TO LVI low Vision international.


	PRODUCT

	1
	Please fill out your type of system including the 7-digit article number:

(see last page for a description of where you find this information)

	
	     

	2
	Please fill out the 6-digit serial number and date code, totally 12 figures:
(see last page for a description of where you find this information)

	
	     

	3
	Please fill out your order number and/or invoice number:

	
	     


	INFORMATION ABOUT THE ERROR

	4
	Error description:

	
	     

	5
	Is the error periodic or constant?

	
	 FORMCHECKBOX 

Periodic
 FORMCHECKBOX 

Constant

	6
	Is the system complete? 

	
	 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No,      

	OTHER INFORMATION

	7
	Return address (if other than consignor):

	
	     

	8
	Other information:

	
	     

	FILLED OUT BY LVI: 

	RMA Number:  


· Mark the return shipment with the RMA number clearly. Make sure to pack the system carefully. Freight damages that occur due to e.g. poor packing will not be replaced.
· Freight costs for returning the system to LVI Low Vision International is to be paid by the customer.

· If the system is referred to as a warranty, the system has to be returned in its original packing. The warranty does not apply to abnormal wearing. LVI is to make the decision if the system will be repaired or replaced. If this has to be decided without LVI inspecting the system, extra costs might occur and is then to be charged afterwards.

· System that has been used as a loan shall be returned in well condition and be sent to LVI in its original packing.
[image: image1.jpg]C€ FCS N VU

Manufacturer LVI Low Vision International AB
Verkstadsgatan 5, SE-352 46 Vaxj6
Model MAGNILINK ZIP

Type MLZIP
Article number 7041167
Power Input Ac Adapter Model: adpv16

~100-240V, 50-60 Hz 3.0A
RCD 000654348-0001/0002

(01) 0 7330724 41167 1 (21) 000002 (11) 101012




The image above shows the label occurring on all systems from LVI Low Vision International. Question 1 requests the Type of system and Article number which is localized in the top circle seen on the image. 
The serial number requested in question 2 is to be found below the bar code between (21) and (11). All serial numbers consist of a six digit combination, as well as the date code that is found after (11)


LB4 0160


